
Building Your Company’s 
International Diplomacy Skills 
   Luncheon 

When conducting business with other countries, American companies 
frequently have the advantage of discussions in English, but the “deal”

 may be won or lost through cultural misunderstandings.

Tom Miller

12:30- 2:00pm

Featuring Guest Speaker 

University Club, 1301 Riverplace Blvd. Hampton Room
$30.00 due at time of reservation 

RSVP by Friday, Aug. 15: call 346.3942, rsvp@ivcjax.com, or pay at www.ivcjax.com

Mr. Miller’s assistance is sought by CEO’s to help them improve their organization’s cross-cultural 
listening skills, and to better understand the cultural values and aspirations that drive decision-making  
among leaders and consumers in other cultures. Thomas Miller is a founding Board Member and Vice 
President of Business for Diplomatic Action (BDA), a New York based business-led organization 
dedicated to fostering better understanding and mutual respect across cultures, and between America 
and the world.
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